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JOB DESCRIPTION 
 

Job Title:                                           Cleaner 
 
Responsible to:                               Manager 
 
Location:                                          The Willows Care Home 
 
 

Job Summary 
 
To provide efficient and effective cleaning support to the home, ensuring that the 
general appearance of the building and surroundings are maintained in accordance 
with the required standards. 
 
To provide cleaning services in accordance with the agreed standards, legislative 
requirements, relevant regulations and in line with excepted best practices. 
 
Main Duties and Responsibilities 
 
Organisation 
 
The cleaner is required to undertake the following duties as directed by their line 
manager or the senior member of staff on duty at the time. 
 
The cleaner will take into account the agreed methods of cleaning and the frequency 
needed to ensure that the environment is maintained in a way that best meets the 
needs of our service users and the home. 
 
The cleaner will be responsible for cleaning all communal areas (including stairs), 
toilets, bathrooms, laundry room, the kitchen and service users bedrooms and en-
suite facilities. 
 

1. Empty waste bins or similar receptacles, transporting waste material to 
designated collection points 

2. Sweeping floors with brushes or dust control mops 
3. Mopping floors with wet or damp mops 
4. Vacuuming floors where necessary 
5. Dusting, damp wiping, washing or polishing the furniture, ledges, windowsills 

and external surfaces of cupboards, radiators, shelves and fitments. 
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6. Replenishing consumable items, (soap, toilet rolls, paper towels etc) when 
required 

7. Cleaning toilets, hand basins and sinks 
8. Undertake wall washing or inside windowpane cleaning at a height no greater 

than body height, plus an arm’s extension from floor level, during periodic 
maintenance programmes. 

9. To undertake ‘deep cleaning’ in designated areas at designated times as 
agreed by the manager. 

 
Administration 
 
Keep a check on cleaning stock levels and inform the manager/deputy/ senior staff 
member of low stock levels e.g. cleaning products, toilet rolls etc 
 
Carry out routine administrative tasks required that may be required from time to 
time e.g. checking off cleaning tasks and daily cleaning record sheets. 
 
To have an awareness of the COSHH requirements of any cleaning products used and 
to ensure that the manager/deputy/senior staff member is alerted if any are not 
available. 
 
Resources 
 
To operate relevant equipment and machinery safely following instruction where 
this is necessary 
 
To maintain tidy and organised workspaces and storage areas 
 
Check equipment/machinery used and ensure Health and Safety Guidelines are 
adhered to. 
 
To wear protective clothing always. 
 
Make sure that all chemical agents used in the course of the work are used with care 
and in line with any instructions provided on their use and are used appropriately at 
all times. 
 
Other Duties 
 
To contribute fully, as a member of the team and develop effective relationships with the 
other staff in the home and our service users. 
 
To report any concerns about observed practice in the home, whether in relation to other 
staff or the service users to senior staff.  
 
To attend staff meetings, training sessions, appraisal meetings and supervision sessions. 
 
Carry out all employee health and safety requirements. 
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Be flexible and able to change work pattern if needed in the case of an emergency. 
 
To comply with and implement Fountain care Ltd.’s Equality and Diversity policy and all 
other operational policies and procedures. 
 
Responsibilities and specific tasks may change depending on the needs, wishes and 
circumstances of the people we support. 
 
This job description may be reviewed from time to time in order to provide for the needs 
of the people we support. 
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PERSON SPECIFICATION 
 
 

Criteria on the Person Specification are coded with an E or a D in order to help people in 
filling in their application forms. 
 
If a criterion is coded E, this quality is an essential part of the role and you must be able to 
demonstrate that you meet this particular criterion. If a criterion is coded D, this quality is 
Desirable and you do not have to meet this criterion, although if you do you can show this. 
 

Experience and Knowledge. 

1. Some experience (paid or unpaid) of working in a cleaning role E 

2. An understanding of what it means to work as part of a team. D 

 

Skills and Abilities. 

3. Ability to work unsupervised and to use own initiative. E 

2. Ability to plan own work pattern D 

3. Ability to play an active role as a member of a team. E 

4. Good communication and interpersonal skills. E 

5. Basic numeracy skills. E 

6. Basic literacy skills E 

7. Ability to fill in cleaning schedules and checklists D 

8. To understand the importance of confidentiality. E 

9. Ability to operate machinery, including some heavy machinery E 

10. Able to work with a wide variety of cleaning products E 

11. Able to follow instructions and written procedures. E 

12. Good organisational and time management skills. E 

Attitude. 

13. An enthusiastic, flexible and positive approach to work E 

14. A commitment to providing a quality service to the people who live in the home E 

15. To be accepting of people with disabilities  E 

16. Commitment to using supervision and support. E 

17. To be committed to equality and diversity in the workplace E 

18. Being accepting of constructive criticism and focusing on improvement E 

19. Commitment to undertake training and take responsibility for developing 
yourself and to be open to learning 

E 
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