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Welcome to the second issue of  The Fountain Flyer, the quarterly newsletter for  Fountain Care and   

Loving Care Ltd.  This newsletter covers the period of January 2020 to the end of March 2020—so only 

briefly looks at the events that have overtaken us since the outbreak of COVID 19 (we will cover more 

about that in the next newsletter). In the meantime if you have any comments or suggestions for   

future newsletters our contact details are at the end of the letter. 

       The Editors 

STUDENT PROJECT 

Over the past year we have been working 

with Health and Social Care (H&SC)          

students from a number of secondary 

schools in the Sutton area. 

The aim of our project is to bring the whole 

subject of health and social care ‘alive’ to 

the students—as today the subject is often 

just taught from books!! 

We do this by     

offering the schools 

two teaching         

sessions and the 

chance for all        

students to come 

and experience our 

work by spending a few hours in each of 

our homes. 

The teaching sessions consist of an          

introductory talk on H&SC, students then 

come out on their placement and we then 

do a follow up session which goes into 

more detail, as by then they are able to   

relate what we are saying to what they 

have seen during their visits. 

To date we have had about 60 students 

come through the project. 

STUDENTS AT THE WILLOWS AND MOUNT PARK 

 

Jaishibani: 

This picture is of        

Jaishibani who did a 

placement at The Willows 

in January. She wants to 

become a doctor and  

currently volunteers at 

Kingston Hospital helping 

to support people with 

dementia. She enjoyed her time at The Willows so 

much that she is also hoping to come and           

volunteer in the home as well. 

 

Siobhan: 

Before visiting Mount Park   

Siobhan was also considering a 

career in medicine, but after 

spending time in the home she 

was thinking that she might 

consider a career in H&SC. 

Here is what she had to say 

about her time in the home: 

‘It was interesting to observe how you all make life 

so normal for the care users, and changed my   

perspective on care, in the fact that it does not  

always have to be take place in such a clinical                  

environment.’ 



DIGNITY CHAMPIONS 

Unfortunately our Dignity Champions had been arranging a number of activities over the coming 

months, but all of these have had to be put on hold because of COVID 19. Hopefully we will have more 

of an update about what they have been doing in their individual homes in the next Newsletter. 

MOUNT PARK GARDEN AND OFFICE 

The Mount Park garden has had a bit of an over hall!! 

Previously the garden had been very overgrown and full of shrubs 

and trees that limited how the two men in the home could use the 

space. 

As you can see the garden has now been landscaped to provide 

large flat areas that are easy to access. 

Eventually an office will be installed at 

the end of the garden, so that Paula and Steve will no longer have to work 

from the table in  the kitchen!! 

RECRUITMENT 

Thanks to the very hard work of our Business Administrator, Becky, we 

have had a great deal of success with our recent recruitment            

campaigns. Due to changes in our services and  the promotion of some 

staff we have had a number of vacancies that we have needed to fill 

and we appear to have ‘bucked’ the trend and have managed to find 

people to fill most of our posts. I am sure that (before lock-down) many 

of you will have met some of our new staff when you have visited the 

homes. 

HELLO 

We would like to say hello and welcome to the following new staff: 

Mount Park: Steve and Anamaria. 

Park Hill: Victoria, Danny, Kelly and Corrina (Corrina has worked for us before and has returned to us!!) 

The Willows: Tracey (Tracey has worked for us before and has returned to us as well) and John. 

Walton House: Eric and Leslie. 



FAREWELL 

Over the past couple of months we have said farewell to the following people: 

Walton House: Feroz, who has gone to pursue his dream of working around planes 

and is now working at Gatwick Airport and Regina who completed the studies she 

was undertaking and moved on to where she could put her skills into practice. 

Both staff have remained on our Staff Bank and are helping us out during the  

current COVID 19  crisis—we are very grateful to them.  

STAFF QUESTIONNAIRE 

In November 2019 we undertook our first Staff Satisfaction Survey. 

The aim of the survey was to see how satisfied staff were across a variety of 

areas to do with their employment with us. 

We asked staff to fill out our survey during the course of our Support Worker 

meetings, so we were able to  get a response from 94.6% of our staff. 

Here is a summary of some of the results: 

• 77% felt that they were very well supported/supported by the management team 

• 54% said they felt respected with 36% saying they felt very respected 

• 51% said they felt they were listened to all of the time and 51% saying they felt listened to some 

of the time 

• 52% were very proud of the service they worked in and 40% were proud of their service 

• 52% said that the supervision they got was very good with 40% saying it was good 

• 90% said they felt they got enough support and supervision to enable them to do their job 

This is the first time that we have undertaken a survey such as this and overall we were happy with the 

results. 

We will repeat the exercise at the end of this year, which means we will then be able to make some 

comparisons with people’s answers to see if anything has changed in the course of the year. 

CODE OF CONDUCT 

All of us who work in Health and Social Care have a Code of Conduct that we work to that is issued to us 

by one of our governing bodies Skills for Care. 

In 2019 we decided that we wanted to develop our own Company Code of Conduct. Working with all of 

our staff we came up with a list of 56 statements that we felt could make 

up our code and between November 2019 and April 2020 everyone voted 

on their ‘Top 12’ 

We now have our list of 12 and our Code of Conduct will be issued later this 

year. 



 QUALITY AUDITS 

Well, 2020 started well with the Quality Team managing to get out and carry out three of our four      

audits, before we went into lock-down. 

I think it would be fair to say that the three visits we have done have highlighted all of 

the good work that goes on in our homes—but also that we need to make some        

alterations to the forms we have designed!! My thanks to those families who             

responded to the questionnaires I sent out. 

Audits will resume again once we are out of lock-down. 

If you have any comments on, ideas about or articles for future editions of The Fountain Flyer, please contact Becky       

Dinnage at becky@fountainlovingcare.co.uk or Jane Ingram at jane@fountainlovingcare.co.uk 

BUSINESS PLAN 2020 TO 2023 

The Business Plan for 2020 to 2023 has now been agreed and went ‘Live’ on the 1st April. 

It sets out quite an ambitious timetable of things that we hope to do in both      

Companies. This ranges from looking at possible developmental opportunities for 

the business (both internal and external) and things for the individual homes. 

If you would like a copy of the Business Plan, please contact Jane. 

COVID 19 

During the current crisis our main priority is the health and safety of our 

service users and staff. We are taking precautions to keep everyone as safe 

as possible, avoiding risks where we can. 

Although activities outside of the home have been cancelled we have not 

let this stop the fun our service users are having. We are now doing more 

in house activities and using the homes outdoor spaces. 

We are following Government and Public Health England guidelines as well as seeking advice from the 

local council and our regulator CQC. 

I am please to be able to report that to date, we have not had any issues with the supply of PPE or food 

and essentials. 

There will be  a further COVID 19 update in the next Newsletter, which will cover some of the activities 

that people have been doing. 

STAFF NEWS 

Congratulations to Hanna at Walton House on her engagement—the wedding is 

planned for the spring of 2021. 

Congratulations to Liam at Park Hill and his partner on the birth of baby Hunter in     

January. 


